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How	to	Get	the	Value	out	of	your	Chamber	Membership			
	
Interview	with	Carla Hickey, Senior Director of Community Partnerships & Giving, Girl Scouts 
of Eastern Pennsylvania 
	

	
	

• What	do	you	wish	new	members	knew	about	Chamber	Membership?	
	
I want new members to know that although joining the Chamber allows you to promote 
your business or organization to other members, the ultimate ideal is that you will be of 
service to others and grow your business through synergy. 
	

• How	have	you	benefited	from	being	a	Chamber	member?	
I have made a myriad of beneficial connections because of my proactive participation in 
Chamber committees, attendance at Chamber events, and volunteering on a Chamber 
board. Those connections are valuable to me professionally: since I work for a non-
profit, I have been able to meet potential volunteers, future donors, and program partners 
through my involvement with the Chamber.  
	

• How	can	others	get	the	value	out	of	their	membership?	
I explain this to people all the time – you get out what you put in.  I guarantee that 
anyone can benefit by becoming involved with the Chamber, but attending one event will 
not have an impact beyond perhaps meeting a few people at that gathering.  If someone 
attends a variety of events, hosted by the different Councils, and volunteers with either a 
regional or affinity Council, the positive effects of Chamber membership are multiplied 
tremendously.   
	

• What	is	your	favorite	aspect	of	the	Chamber?	
My favorite aspect of the Chamber is definitely meeting people from all over the Lehigh 
Valley who have a wide variety of professional backgrounds and personal interests. I 
never know when or where I’m going to connect with someone who can help me in my 
job, give me personal guidance, or who I can offer assistance to. 

	
• What	do	you	hope	to	gain	from	your	continual	involvement	with	the	Chamber?	

Actually, I’ve been involved with the Chamber for more than 10 years, and I simply can’t 
imagine a more powerful or impactful network here in the Lehigh Valley.  I fully 
anticipate remaining active because there is always someone new to meet, a different 
business to become familiar with, or a unique event to enjoy. 	
	



• How	did	you	originally	get	involved	with	the	Chamber?	
I started getting involved in the Chamber by volunteering on an event committee.  

Specifically, I joined the committee for the Celebrating Women’s Conference, which is the 
precursor of today’s Lehigh Valley Women’s Summit. I immediately met a group of women who I 
wouldn’t have met otherwise. 

	
• What	volunteer	positions	have	you	held	and/or	do	you	hold?	
During the previous ten years, I have served on the Athena Awards Committee, the WBC 
Program Committee, and the Business2Business Expo. I currently am the Vice President of 
Engagement for the Board of the Women’s Business Council.  I also serve on the Chamber’s 
Public Policy Committee, and even after all these years, I am still on the committee for the 
Women’s Summit.  ☺  	

	


