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How to Get the Value out of your Chamber Membership   
Interview with Kathy Matson, Tasting Room Manager, Galen Glen Winery, LLC 
 
Why did you originally get involved with The Chamber? 
When I became the manager of the winery, I was "new" to business in Carbon and Lehigh Counties.  I had 
lived here for 15 years but had been commuting to the Philadelphia area for work.  I wanted to connect with 
other local business people in my own community.  
 
How did you originally get involved with The Chamber? 
The owners of the winery had been Chamber members for years.  They, in fact, were members of several 
chambers.  That year, the Carbon Chamber became part of the Greater Lehigh Valley Chamber. While they 
were members of at least three chambers, they didn't have the time to participate in any functions as farming 
and making wine was their priority.  One of the first events I attended was in Jim Thorpe.  I met great Chamber 
staff people and other business leaders and I was hooked. 
 
What volunteer positions have you held or do you hold? 
I'm currently serving on the Ambassadors Council of the Greater Lehigh Valley Chamber as well as on the 
Ambassadors and Tourism Committees of the Carbon Chamber and Economic Development Council. These 
positions were a natural fit as I am a "connector" and have a passion to introduce people to each other and 
share the great things I have learned about them with others.  
 
How have you benefited from being a chamber member either personally, professionally, or from a 
company level? 
Chamber benefits are a true ripple effect.  Personally, I have built a large circle of friends.  Yes, it could be 
called a network of business peers, but I feel many people who started as casual business acquaintences have 
become good friends.  Even if I were to leave my current position, these friends are still a part of my life.  On a 
professional level, chamber membership has given me opportunities to grow as a professional person with 
educational experiences as well as social interactions with people I might not normally get to meet.  From a 
company standpoint, it's immeasurable.  Weekly, someone crosses my threshold and says, "Hi Kathy" because 
I met them at some point at a chamber function. 
 
How have you gotten the value out of your membership?   
The biggest kick I have had so far is being recognized as the "go to" person for questions about wine and wine 
pairings for mixers and events.  It's been an honor to be asked to help with wine pairings and also gifts for 
chamber functions, including the 2015 holiday gift for the executive board.  Also, a few years ago Gina 
introduced me to two gentlemen who imported oils and pastas from Italy.  I began carrying their product in our 
tasting room and partnered with them to provide interesting food pairings for our customers. I was also 
introduced to a local cookbook author who came to the vineyard to do a cookbook signing in 2015.  
 
How do you recommend others get involved to get the value out of their membership? 
I always say, "chamber membership is like a gym membership.  If you have it and don't use it, you won't see 
any results."  Don't feel you have to jump in both feet, full tilt, & running hard.  Open your calendar.  Open the 
Connections magazine or the chamber website and pick one event that works for you.  Maybe start with a 
Mastering your Membership event.  If you are shy, look for one of the people like me with a gold nametag. 
 We'll be looking for you too.  We will be happy to introduce you to others at an event.  You can even call me 



if you are attending an event and are looking for a buddy.  If I'm going, I'll be happy to meet up with you. 
 
What do you hope to gain from your continual involvement with the chamber? 
To continue to help others connect with others through either a chamber council or affinity group.  To grow 
their own networking circles and to continue to interweave my new and old friends and contacts with each 
other.   
 
What do you wish new members knew about chamber membership? 
Any and all of your employees can attend a chamber event and receive chamber update emails.  Often business 
owners think they have to do it all.  If you have a person on your team who loves to be social and connect with 
others, let them be the face of your company and get your name out there by attending a mixer, ribbon cutting, 
or educational seminar.  Also, look at the list of benefits like press lists, advertising and more.  Some of these 
things have a limited offer from your membership start date and you don't want the miss out on them.  
 


