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What Does Deregulation Mean to my Business? 
 
For decades, local utility companies provided almost all electricity services. They 
generated the electricity, transmitted it and maintained the power lines. Since 
they had total control over electricity, state governments regulated their activities. 
 

Things are different now. In Pennsylvania, we’ve opened the electricity 
markets to customer choice for electricity supply, also known as “deregulation” 
and we separated distribution and supply. 
 

Distribution is handled by your local electric utility. They maintain, upgrade 
and repair the lines that deliver electricity to your business. They are also the 
ones you contact if there is an outage. Since maintaining the power lines is 
considered a public interest, state government still regulates the distribution 
function. 
 

It’s the supply side that has changed. With deregulation, you have the 
power to choose your electricity supplier - the company that generates your 
electricity or buys it from a generator. 
 
Your electric bill consists of three 
parts: 
1. Generation: The production of electricity. 
2. Transmission: The movement of electricity from where it is generated to the 
point of distribution. 
3. Distribution: The delivery of electricity to your business. 
 

 Generation supply costs make up most of your bill, so you can shop for 
a rate that saves you money. 
 

Deregulation allows many companies to compete and offer a variety of 
plans to fit your needs. If you want to learn more about energy supply options for 
your business, join us on June 30 at The Hamilton Kitchen where experts from 
PPL Energy Plus (soon to be Talen Energy) will provide information at one of our 
Mayor’s Breakfast Series. 
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And, did you know - we do these informational breakfasts four times a 
year? 
 

The Allentown Chamber - we’re serving our businesses. 


