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More running.
Less runaround.

Capital Blue Cross goes the extra mile to give you the
resources you need to live healthy and get the care you
need. Our members enjoy a network of care, available
at your fingertips — 24/7.

Capital &

Capital Blue Cross is an Independent Licensee of

Blue Cross Blue Shield Association.
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WELCOME
Tony lannelli, President & CEO, The Chamber

THANK YOUS
Frank Facchiano, COO & EVP Member Relations, The Chamber

SPONSOR RECOGNITION
Gina Martens, SVP, Member Relations, The Chamber
Paige Nicholas, VP Major Events, The Chamber

2023 COMMUNITY PARTNER AWARD
Presented by: Mayor of Allentown, Matt Tuerk
TO: SANTO NAPOLI
Owner, assembly88 & Chair, Downtown Allentown Business Alliance

LEHIGH VALLEY JOBS & EMPLOYMENT OUTLOOK
Nancy Dischinat, Executive Director, Workforce Board Lehigh Valley

69-NEWS: A LOOK FORWARD
TO BUSINESS DEVELOPMENTS IN 2023
Barry Fisher, President, 69 WFMZ-TV

TAX INSIGHTS FOR 2023
Andrew Desiderio, Principal, CLA (CliftonLarsonAllen LLP)

BUSINESS MATTERS LIVE: HEALTHCARE & THE ECONOMY
Tony lannelli, President & CEQ, The Chamber
John Pierro, Executive Vice President & COO, Lehigh Valley Health Network

D.C. UPDATE
Congresswoman Susan Wild, PA-07

FEATURED PRESENTATION: THE 2023 ECONOMIC OUTLOOK
Introduced by: Laura Haffner, Region Bank President
Greater PA Region, Wells Fargo
Presented by: Dr. Jay Bryson,

Managing Director and Chief Economist, Wells Fargo

Tweet with us during today's program!

Q #CHAMBERECON
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2023 COMMUNITY PARTNER AWARD

Santo Napoli
Owner, assembly88 & Chair of Downtown
Allentown Business Alliance

Santo Napoli has owned and managed stores in Allentown since 1999. He is
the son of Sicilian immigrants who learned the menswear business on the
streets of Reading and Allentown, where remaining innovative and
knowledgeable about retail trends has helped him succeed.

Santo and his family moved to the Lehigh Valley to be closer to his business,
assembly88. Located in the heart of downtown Allentown, assembly88 is
“aimed at the mature male who wants to look smart and confident, whether
in a board room or at a ball game.” The retail shop has been voted Best Place
to Buy Menswear in the Lehigh Valley. Santo’s favorite part about running
the business is getting to meet the customers and interact with people, and
success to him means being a sustainable part of the community.

The store is open six days a week, but Sunday is reserved for family time
and getting out as much as possible to experience things they can do with
their son, whether it's the parks in Allentown or places like the Lehigh
Valley Zoo, Crayola Experience, and Dorney Park.

Santo is the Chair of the Downtown Allentown Business Alliance and
recently appointed to Allentown City Council.
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HEALTHCARE NAVIGATION
EMPOWERS YOUR EMPLOYEES

SIMPLIFIED PERSONALIZED

Resources in one, intuitive Care Guides provide live,
technology platform instant guidance to members,
steering toward high-quality,
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LEHIGH VALLEY JOBS AND
EMPLOYMENT OUTLOOK

Nancy Dischinat
Executive Director, Workforce Board Lehigh Valley

Nancy Dischinat is the Executive Director of Workforce Board Lehigh Valley.
She has over 30 years’ experience in the business of workforce development.
As the Executive Director of Workforce Board Lehigh Valley, she works to
align workforce development with economic development and education in
the Lehigh Valley. This strategy results in economic growth, a universal
understanding of skills and skills gaps, and knowledge about the
employability, educational, and training requirements needed for work.

Under her leadership, Workforce Board Lehigh Valley effectively negotiates
strategic partnerships and alliances, educates and convenes legislative and
policy makers on workforce issues, and builds and manages relationships
with key stakeholders related to workforce, economic development,
education, and the community.

Nancy also serves on numerous business and community committees,
associations, and is a local, state, and national speaker on workforce issues.



Concannon Miller team
members have joined CLA.
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Now offering greater :3:'2;.
opportunities to our ?’%ﬁ
clients, our people, and
our communities.

@ We'll get you there. CLAconnect.com

» CPAs | CONSULTANTS | WEALTH ADVISORS
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BE THE BIGGEST
THING OUT THERE.
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TAX INSIGHTS FOR 2023

Andrew Desiderio
Principal, CLA (CliftonLarsonAllen, LLP)

Andrew Desiderio is a Principal with CLA (CliftonLarsonAllen LLP).
Formerly a Shareholder with Concannon Miller & Co. which joined CLA in
2022, Andrew works with owners of privately-held, middle market
organizations, with primary focus on manufacturing and distribution. His
advisory role is mainly in strategic tax planning, growth and succession,
and he also provides a variety of specialty services as well.

He is Six Sigma Green Belt certified and a Certified Manufacturing
Professional. A graduate of Lehigh University, Bethlehem, PA, Andrew is a
member of the American Institute of Certified Public Accountants and
Pennsylvania Institute of Certified Public Accountants.



LVHN EXECUTIVE 3 HEALTH PROGRAM

Your time is valuable.
Your health is priceless.

LVHN Executive Health Program

this comprehensive, personalized medical program was

region’s leading health care providers - all in one day.

Register today at LVHN.org/exechealth

= LehighValley
» Health Network

Designed for executives, business leaders and trendsetters,

made with you in mind. Get all of your annual exams by the
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BUSINESS MATTERS LIVE:
HEALTHCARE AND THE ECONOMY

John Pierro
Executive Vice President & COO, Lehigh Valley Health Network

John Pierro is Executive Vice President and Chief Operating Officer of Lehigh Valley Health
Network (LVHN), a position he has held since 2021. He oversees operations at the health
network’s hospitals and ambulatory locations, and leads the facilities and construction team.
Mr. Pierro leads the development of and is responsible for carrying out health network
goals, objectives, plans and policies, and ensures LVHN services are delivered in accordance
with quality and financial standards. He drives programs and activities to promote a positive
environment of professionalism, and works to engage colleagues and build talent to meet the
needs of the health network and community.

A results-focused health care executive, Mr. Pierro has leveraged outstanding relationship-
based leadership, a passion for excellence in quality outcomes, hospital operating
performance, business competencies, innovation and interpersonal attributes to lead award-
winning health systems, academic medical centers and community hospitals. He is the only
non-physician to receive the Vision and Partnership Award, presented by a group of 60
independent community physicians.

During his 25-year career, Mr. Pierro served in the Cabinet of two New Jersey Governors,
achieved Leapfrog No. 1 ranking in patient experience and national recognition for Leapfrog
“Top 50 and Top 100 Hospitals,” completed more than $2 billion in design and construction
projects, acquired and integrated three community hospitals, led market growth, the
recruitment of more than 500 new primary care providers, specialists and surgeons, and
expanded ambulatory services by opening more than 100 new physician practices and
urgent care centers in locations that give patients convenient access to services and a
seamless experience across the health system.
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BUSINESS MATTERS LIVE:
HEALTHCARE AND THE ECONOMY

Tony Iannelli
President & CEO, The Chamber

Tony Iannelli is the CEO and President of the Greater Lehigh Valley Chamber of
Commerce. Since he took the reins in 1997, what was then the Allentown Chamber has
grown under his leadership from just 700 members to over 5,000 and is currently the
7th largest Chamber in the United States covering the entire Lehigh Valley
Metropolitan Area including Carbon, Lehigh, Northampton and eastern Warren
Counties.

Tony was appointed to the Kutztown University Council of Trustees by former
Governor Tom Corbett and recently served as Chairman of the Regional Salvation
Army. He has been recognized with the Latino Leadership Alliance Distinguished
Service Award, The William Allen Distinguished Alumni Award, The Kids Peace
Community Leader Award, the Muhlenberg College Entrepreneur Award, and the
Lehigh Valley Human Relations Award. He also has received the Regional
Entrepreneur of the Year Award, an honor bestowed by Ernst & Young to such
outstanding business leaders as Bill Gates. Tony has previously served as the
chairman of the Lehigh Northampton Airport Authority and has volunteered to assist
local charities as honorary chairman of their events. This year Tony is being
recognized for 25 years of work on regionalization in the Lehigh Valley.

As host of Business Matters, the region’s premier local business television show, his
fast paced, hot topics interview program is broadcast by Channel 69 WFMZ-TV
reaching over 7 million people in Pennsylvania and New Jersey. Tony is also a
recurring radio personality on iHeart media and columnist for The Morning Call.



4 YURCONIC

1 INSURANCEGOALS
For more than 50 years we've been the Lehigh Valley's
premier insurance provider. When it's time to review YUR
coverage, let The Yurconic Agency team ensure YUR current
insurance still meets YUR needs. GLVCC members who
placed their business insurance with Penn National earned
an 8% dividend. We returned a combined payout of over

$716,576 since 2013!

INSURANCE: BUSINESS | AUTO | HOME | HEALTH | LIFE
VEHICLE REGISTRATION | DRIVER'’S LICENSE SERVICES

Call us today! 610.770.6600 > yurconic.com


https://www.yurconic.com/

2023 ECONOMIC OUTLOOK

Dr. Jay Bryson

Managing Director and Chief Economist, Wells Fargo

Jay Bryson is a Managing Director and the Chief Economist for Wells Fargo’s
Corporate and Investment Bank, a position he has held since August 2018. In
this role, Jay leads the Economics Group, which provides analysis on economic
and financial developments in the major economies of the world as well as
forecasts of macroeconomic variables in these economies. He was Wells
Fargo’s Global Economist between 1998 and 2018.

Before joining Wells Fargo in 1998, Jay was an economist in the Division of
International Finance at the Federal Reserve Board in Washington, DC. He
started his career as an assistant professor of economics at the University of
Alabama. Jay has also lectured on international economics and
macroeconomics at the School for Advanced International Studies at Johns
Hopkins University and Georgetown University. He has published in academic
and popular economic journals, and his comments on the economy regularly
appear in The Wall Street Journal, the New York Times and USA Today. He
makes frequent appearances on CNBC and Bloomberg TV. Jay is a member of
the American Economic Association and the Charlotte Economics Club. He is
also a member of the National Association for Business Economics and served
on its board of directors from 2010 to 2013. Jay received his BA and Ph.D.
degrees in economics from the University of North Carolina at Chapel Hill.



WORKFORCE
w BOARD

- — =
Tavid Jon ! D ‘,

the @
ot o Wt |

Hello Lehigh Valley,

My name is David Jan,

| was hired jointly by the Workforce Board Lehigh Valley (WBLV) and the
Lehigh Valley Planning Commission (LVPC) in 2022 as an Economist and
Data Scientist. | work to support decisions with data and use forecasts to
support the long-term planning of the region and its workforce.

At the WBLV | developed the “Workforce Data Dashboard”, which provides
users with current labor market data for our region and graphs to view trends.
The dashboard allows users to have a consistent source of information about
industry employment, unemployment and workforce demographics to support
decision-making.

| also work closely with the Center for Workforce Information and Analysis
(CWIA) to provide customized data, analysis and consulting for local
employers on competitive wages, occupational projections, and strategies to
fill open positions.

At the LVPC, | work on population and employment projections for long-range
Transportation Plan updates, as well as projects on broadband and housing.
Before joining the LVPC and WBLYV, | spent 3 years with the National Bureau
of Economic Research (NBER), an economic research institute in Cambridge,
Massachusetts as a Data Programmer.

In 2011, | graduated from Lehigh University with a degree in Economics and
Management, and in 2020 | graduated from Boston University with a Master’'s
Degree in Economics.

I look forward to working with you as we address our region's most pressing
workforce issues! David ]an
Data Scientist / Economist

T: 610-264-4544
E: djan@lvpc.org

BOARD PIC

LEHIGH VALLEY Lehigh Valley Planning Commission
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LEHIGH VALLEY
INTERACTIVE DATA DASHBOARD

PROVIDES YOU WITH INFORMATION ON

Economy
Targeted Industry Sectors
Employers
Top Occupations by Job Postings
Online Job Postings
Unemployment Statistics
Unemployment Rates
Unemployment Continued Claims
Workforce Education Attainment
Education System
Demographics
Workforce Age
Workforce Race
Workforce Commuting
Quarterly Census of Employment and Wages
(QCEW)
Center for Workforce Information & Analysis
(CWIA)

Scan for the full Interactive Data Dashboard
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10 YEARS |

of sharing stories

www.asrmediaproductions.com @ @ @ @

£+ | AIRPORT

ABE | TERMINAL

ADVERTISING |

FROM OUR DIGITAL NETWORK TO LARGE
FORMAT BANNERS TO INTERACTIVE
DISPLAYS, THERE ARE ENDLESS
OPPORTUNITIES TO PROMOTE
YOUR BRAND
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LEHIGH VALLEY
Entrepreneur Pitch
COMPETITION

StartUp Lehigh Valley is a pitch competition for
entrepreneurs designed to showcase innovation
happening in our community and support the next
generation of business leaders.

Prizes totalling over $30,000!

WHEN Wednesday WHERE Factory, LLC

October 25, 2023 315 Columbia Street
ocT 6:00p.m. Bethlehem, PA 18015

FOR MORE INFORMATION | Donna Sledzik-Pereira .
PLEASE CONTACT Director Of Ofﬁce Operahons

donna@factory-llc.com

IN PARTNERSHIP WITH

FACTORY & launch

I WE MAKE VALUE




INTRODUCING
ASTOUND
BUSINESS SOLUTIONS

When it comes to your
small business, we’ve been
around YOUR block.

No contract or agreement required
24/7 Customer Service

Choice of speeds available
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Astound’™

Business Solutions
Powered by RCN

% 1-833-BIZ-ASTOUND

SErin astoundbusiness.com

2  <TOLEARN MORE, SCAN THIS CODE

Internet download speeds may vary and are not guaranteed, Observed speeds may
device, connection, and other factors outside of Astound Business Solutions’ control
spe ) speeds not available in all areas. Other

rms and conditions. Not all s
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ATTORNEYS AT LAW

Practical lawyers.
Peace-of-mind Solutions.

610.530.2700

LesavoyButz.com

TRUISTHH

When you start with care,
you get a different kind of bank.

Truist.com

Truist Bank, Member FDIC. © 2023 Truist Financial Corporation. Truist, the
Truist logo and Truist Purple are service marks of Truist Financial Corporation.
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LehighValley .COM

@ETrMORE
LOGCAL

PRIZE PACKAGE

SCANTO WIN

A Phantoms suite night (20 tickets) &
$1,000 in Advertising Space
on LehighValleyNews.com

ofe

o

AND REGISTER FOR FREE LOCAL NEWS

Email AdrienneT@LehighValleyNews.com
today for advertising opportunities.
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Business Banking
the way it should be...

personalized service
quick turnaround
great rates and
much more!

We're a locally-owned community
bank dedicated to helping you.

AmericanBank

——ambk.com ——
4029 West Tilghman Street @
Allentown, PA 18104 P
610.366.1800 Member FDIC
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THANK
YOU

To the community
and businesses of
the Lehigh Valley
for all their
support in 2022!
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LET'S COUNT ON
EACH OTHER.

/éweg@ i ol communily.

Proudly supporting
Lehigh Valley
Chamber of Commerce

Fulton Bank

1.800.FULTON.4 | fultonbank.com

Fulton Bank, N.A. Member FDIC. Fulton Bank is not affiliated
with Lehigh Valley Chamber of Commerce
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- 15ft x 25ft HD Display

- Builtin Audio System _

- Perfect for Employee Town-halls, Demo Days, Training Seminars

B BRAUN

SHARING EXPERTISE

UHD Indoor LED Video Wall Rentals, Sales & Installs
- Custom designed to meet your project requirements
- Over 30 years of LED experience
- Seamless & High Brightness
-Local service & repair for all LED displays sold
- Perfect for Lobbies, Atrium, Boardrooms, Webcasting Studios

www.mtgdisplays.com | (877) 392-4220

Proudly Based in Lehigh Valley, PA and
Servicing the Entire United States

< New Tripoli Bank

Our Connections
Speed up your Healthcare...

CREATER LEHEGH VALY CHMMSER OF CONNERCE

LEHIGH VALLEY
ECONOMIC
OUTLOO
2023

PenTeleData.

fiber networks

www.penteledata.net
855-22FIBER

Toll Free: 888-298-8821
www.newtripolibank.net
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There’s an easy way to keep your
employees and your bottom line healthy.

Lehigh Valley Flex Blue (LVFB) from Highmark Blue Shield helps keep
claims costs down for you and out-of-pocket costs down for your employees

— while offering access to Lehigh Valley Health Network and other great
local doctors and hospitals.

Want more proof?
Visit highmarkemplEyer.com. i IIGHMARK.

*Data compares the results of 2,500 members enrolled in Lehigh Valley Flex Blue d Lehlgh Va'"ey

with members enrolled in a broad network PPO in the Lehigh Valley Flex Blue
footprint in 2020. The actual experience for a client may vary depending upon
plan design and regulatory or business factors. Results will vary.

Health Network

Highmark Blue Shield is an independent licensee of the Blue Cross and
Blue Shield Association. 11/21 MX1115069



https://www.highmark.com/

Proud Sponsor of the Lehigh Valley
Economic Outlook & Community Development Awards

Banking
Built Better

At First Commonwealth, we put people E
and community first. Choosing First -
Commonwealth means the more

business you do with us, the more

good we can do together.

Join today! Open your membership online
at www.firstcomcu.org/belong

FEDERALLY INSURED BY NCUA. t=r EQUAL OPPORTUNITY LENDER.

The Greater Lehigh Valley Chamber of Commerce invites you to
celebrate our local communities & their leaders at the...

2023 MAYORS' & MUNICIPAL
OFFICIALS’ RECEPTION

THURSDAY, MARCH 30, 2023  5:00 PM- 7:30 PM
$99 per person

HOMEWOOD SUITES BY HILTON ALLENTOWN-BETHLEHEM-CENTER VALLEY
3350 CENTER VALLEY PARKWAY, CENTER VALLEY, PA

(The
Featuring a LIVE Business Matters taping! Register today at lehighvalleychamber.org/events CI 1A1Y ]l EC
GREATER LEWGH ALLEY A
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2 People First

PUTTING

PEOPLE FIRST
TO HELP THEM

ACHIEVE

THEIR DREAMS.

People. First. Always.

peoplefirst.com

LANTA
Presents:

EDS

ENHANCED BUS
SERVICE
Reliable, convenient and
faster service

Includes two routes:
Blue Line
Green Line

Benefits:

Enhanced Stations
Frequent On-Time Service
Features of Rail - Without the Cost

www.lantabus.com

Todayis an
opportunity to
help business
succeed.

Re-engage and Unify

Your Workforce through Well-Being

I 4

Personalized
Health
Coaching

Mental
m Health-Focused
Se= Presentations
Unique o

Wellness
Challenges X

& Populytics

Populytics.com/Unify
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WE'RE HONORED TO BE

Connecting

A *
4k technologies

IT SOLUTIONS
A DESIGNED FOR YOUR
7\ BUSINESS.

TECHNOLOGY COMPLETE
WITH PEACE OF MIND.

>

to vﬁ1at matters
most for 75 years.

484-254-0060 | t3-tek.com

BUSINESS

@ SEBusinessinfo@sectv.com R, 610.625.9239

Jl.({f’/(.[lr BANK We are committed
to building a better

Experience (/)¢ Exceptional. .
community.

Meet with a banker
at any of our local offices

Visit us online [
at bankatfidelity.com !

L

Give us a call ‘

at 1.800.388.4380

Fidelity Bank has built a strong history as trusted
advisors to clients served, and is proud to be an active
member of the community. With multiple branches
located throughout Northeastern Pennsylvania and the
Lehigh Valley, Fidelity Bank offers full-service Trust &
Investment Departments, a mortgage center, and an
array of personal and business banking products and
services. The Bank provides 24-hour, 7 day a week
service to clients through a variety of digital banking

tools, branch offices, online at www.bankatfidelity.com, ALV’N H- BuTz B

and through the Client Care Center at 1-800-388-4380. CONSTRUCTION MANAGER L
O Y 50O MEemseRFDIC

butz.com
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https://vimeo.com/695809306
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NORRIS MSCLAUGHLIN|PrPA

ATTORNEYS AT LAW

is proud to support

Tho Lhigh Valloy

e il

at The Lehigh Valley Economic
Outlook & Community
Development Awards

WWW.NORRISMCLAUGHLIN.COM



http://www.norrismclaughlin.com/

‘The
Besmllcn i 2 CmberS®

GREATER LEHIGH VALLEY CHAMBER OF COMMERCE ~ GREATER LEHIGH VALLEY CHAMBER OF COMMERCE

Capital g

2023

A premier black-tie dinner dance combined
wilth a silent and live auction fundraiser.

This year's beneficiary is:

ﬁmn Street
Leh1 h Valley =<

_\}!é GREATER LEHIGH VALLEY CHAMBER OF COMMERCE FOUNDATION %

Saturday, February 25
6:00 - 10:00 p.m.

The Club at Twin Lakes
3625 Shankweiler Road
Allentown, PA 18104

Sponsorships are available!
Contact Paige at 610-737-0565 to
register and for more information!



https://web.lehighvalleychamber.org/events/SnowBall%202023%20presented%20by%20The%20Small%20Business%20Council-838705/details

SAVE THE DATE!

CBSmber

REAL ESTATE
OUTLOOK 2023

Thursday, April 13th

The Delta Hotel by Marriott
Allentown/Lehigh Valley

GREATER LEHIGH VALLEY CHAMBER OF COMMERCE

MONDAY, MAY 22, 2023
BROOKSIDE COUNTRY CLUB



https://web.lehighvalleychamber.org/events/GOLF-OUTING-Board-of-Governors-Krajsa-Cup-Golf-Classic-2022-838540/details
https://web.lehighvalleychamber.org/events/LehighValley%20Real%20Estate%20Outlook%202023-838930/details

MONDAY NIGHTS
AT7:30 &



https://www.wfmz.com/business/business-matters/

WELLS
FARGO

Designing the next big step for
your small business

There’s a lot involved in taking your business to the next level
— from financing expansion and improving cash flow, to
marketing services and transition planning. Find ideas and
solutions you need to grow your business

at wellsfargo.com/smallbusiness.

© 2022 Wells Fargo Bank, N.A. 7239934-12 MOD: 935


http://wellsfargo.com/smallbusiness

